
 

 
 
eRisk Hub® Risk Management Portal: 
Be Prepared For Data Breach 
 
Data Breach Can Take You By Surprise 
If your organization experiences a data breach would you be prepared? As we all know from the 
news even very large companies aren’t always ready to respond. Yet when a breach event occurs, 
time is of the essence.   
 
Most states now require the responsible business to promptly notify every individual affected by a 
data breach. Beyond those legal requirements and their costs, how you respond to a data breach 
can mean the difference between preserving your clients trust or losing it. 
 
When suddenly confronted with a data breach many companies make mistakes that can significantly 
increase their cost of responding and put their reputation at risk.   
 
Now you can develop an effective data breach response plan in advance of a crisis that can help 
you to be prepared and protect your client relationships and business reputation.  
 
Immediate Access To Risk Management Tools 
As part of our Data Compromise coverage we offer an online data breach portal that equips you with 
a risk management tool to help you plan and be prepared should a breach happen to your company. 
There’s no cost; it’s a complimentary service for our Data Compromise insureds.  
 
It's called eRisk Hub® and it's designed to help you to better understand your risks and establish a 
response plan so you can manage the costs and minimize the effects of a data breach should one 
occur. 
 
With a response plan and instant access to informative resources you'll be ready to more efficiently 
and cost-effectively respond to and recover from a data breach. 
 
  



Key Features of the eRisk Hub® Portal 
Incident Response Plan Roadmap—includes suggested steps to take following a network or data 
breach incident 
 
Online Training Modules—ready-to-use training for business owners on privacy best practices and 
Red Flag Rules 
 
Risk Management Tools—assists you in managing your cyber risk including a self- assessment 
and state breach notification laws 
 
News Center—cyber risk stories, security and compliance blogs, security news, risk management 
events and helpful industry links 
 
Learning Center—best-practices articles, white papers and webinars from leading technical and 
legal practitioners 
 
eRisk Resources—a directory to quickly find external resources with expertise in pre- and post-
breach disciplines 
 
Security and Privacy Training—computer based training for business owners on best practices for 
security and privacy awareness 
 
Register Now 
To access the eRisk Hub® portal you need to register and set up your unique User ID and Password. 
It's easy, just follow these steps: 

• Enter http://eriskhub.com/GNY.php in your browser. The URL is case sensitive. 
• Complete the information in the center of the page, including your name and company. 

Please note that your User ID and Password are case-sensitive. 
• Enter your assigned access code: 12116-36. 
• Enter the challenge word on the screen, and click “Submit”. 
• Access the “Terms of Use” on the next screen and click “Submit”. 
• You will get a “Registration Complete” message on the next screen. You can now log in to 

the portal. 
 
Log In And Start  
Once you have set up access, enter your User ID and Password into the Member Login box in the 
upper right of the site banner, and click Submit to access the eRisk Hub Portal.  
 
If you forgot your password, click on the link to have your password reset. Remember, your User ID 
and Password are case sensitive. 
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